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Abstract

Raukura Hauora o Tainui is a non-profit Maori health
provider delivering health services in the Waikato ang
South Auckland areas. One of the general practices is
based al Te Puea Marae in Mangere. This report details
some of the experiences of a Maori trainee intern working
part-time in the general practice clinic, and parl-time on
some policy project work for the organisation.

The general practice is based on Maorivalues. customs
and traditions, for example paymentis by way of koha, and
arrival atthe clinicis supported by traditional greetings and
hospitality. The reportincludes reflections on the medical
and non-medical Issues which were dealt with during the
elective including types of
clinical presentations, pa-
tient characteristics, refer-
rals, screening and follow-
up procedures.

The policy work for the

The opportunity to engage with
Maori patients in a supportive cultural
environment and use Maori language in

clinical contexts was invaluable.

Maorhealth providers are delivering quality comprehen-
sive primary and pre-primary care services in a changing
environment. Maorimedical students will find working with
Maori health providers a challenging and stimulating expe-
rience.

He Kupu Whakataki

Ko te timatanga maionga koreromo téneiwhakaratonga
hauora Maorika ahumaiia Kingi Tawhiao, kaheke iho mai
ki{énei whakatipuranga.

I waihangatia te ropu e karangahia nel ko Raukura
Hauora o Tainui & ka timatahia te whare hauora i te tau
kotahi mano iwa rau e iwa tekau ma tahi. Ka timata te
whakaratonga i waenganui i te iwi e noho ana 1 nga taone
o Rahui pokeka me Ngaruawahia. E rua ngd wahanga
Inalanei o Raukura Hauora o Tainui, koia téra kei te ihu o
te waka ara ki Tamaky, 3 koia téra keite riu o Waikato, akua
whanuiake ngd whakaratonga. {te timatanga ko nganéhi
ka mahi i waenga | ngad whanau, nawai ra ka tipu kia
walhanga nga whare havorai Tarangawaewae, i Waah, ki
reira mahi ai nga takuta, nga néhi me nga kaimahi havora
(pénei | nga kaiatawhai,
kaitautoko hauora).

Ko taku waimarie ki te
mabi md Raukura i gnei
marama € toru kua pahure
ake nei. | taku hokitanga

organisation Included

working with the integration committee addressing the new
policy environment of the District Health Boards, assist-
ance with strategic review planning for Raukura Hauora,

and the South Auckland Diabetes Coordination project.

Useful experience was gained in working with a Maori
primary health care service with exposure to a range of
clinical and non-clinical practice. The opportunity to en-
gage with Maori patients in a supportive cultural environ-
ment and use Maori language in clinical contexts was
invaluable.

*Ngati Tangata, Maori doctor, House Surgeon, Auckland.
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mai kite Wananga Hauora
o Tamaki i te kimi ahau ki tétahi kaupapa mahi het oranga
moku. ) taua wa ano ka totaki maua ko taku tuakanaia
Taitimu Maipiraua ko Thomas Maniapoto ki te korero, kite
kimi ltautoko mai i te tokorua mo te kaupapa whakaako |
nga tdkuta o Tamakimakaurau i nga take hauora Maori,
nga tikanga hauora Maori. Wawe tonu te tautoko mai o
Taitimu i te kaupapa, e pénei ana tana: mehemea he
kaupapatauawhiite hauora o ngaitavaka taulokohia, mei
kore ka kore e tavtoko. Katlahi ka tohungia a Thomas e ia
ki te mahitahi i ahau ) runga i te kaupapa 'Improving
Consultations with Maori Clients.” | téra tau ka
whakahaerehia ténei kaupapa i raro i Raukura md nga
kaimahikatoa o te Kaporeihana md ngatangata kua whara
(ACC), engari kaore a Thomas i te watea ki te awhina te
whakaratonga. Heoiand ko taku e whakamarama atu nei,
kola IEnei te timatanga o aku mahi me Raukura. Ka tika
hoki kia mihia ratou e ahau, no reira kei te tuku mihi atu ki
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Raukura Hauora, ki aku rangatira, aku tuakana. Téna
koutou.

Kamutuinawhakaaro ahau mo t&nejkéwhiringa ka rata
neiahaukite mahiiwaengaite whanau o Raukura, luatahi
ki te whakahoki koha atu ki te kaupapa, tuarua kia kitea e
ahauinga ahuatanga o te ratonga hauora Maoriiraroite
rangatopu kaupapa Maori, te rangatopd a iwi.

Heoi and ka mihi ki a Thomas, nana i whakaae tuatahi|i
laku tono. Waihoki ka wehe atu a Thomas i tana tonga
mahi mé Raukura (ka whakawhiti atu ki te Hohipera o
Tamaki ki raro), & muor iho nei ko Kerry Hiini, te tumu
whakahaere hou. Kati ra ka mihi noa atu ki a korua.

Whakatauaki

TaKingi Tawhiao te kupu korero: 'Mehemea karekau he
matakite, ka mate te iwi.” Kota téneite tuatahi o nga mahi
mé Raukura Hauora, kia tirohia whanui, kia tirohia te pae
tawhiti, kia kimi | te whakaotlinga o énei mahi.

Ta Te Puea te timatanga o nga ratonga hauora i téra
rautau, i ana mahi | waenga i te iwi Ina pa mai nga uruta,
nga mate hou ka mauria mai i tawahi. Koia te mate uruta
‘koroputaputa’ te mate ka koputaputa te kiri mehemea ka
ora te taroro, kola hoki te rewharewbha, te taru tawhiti ka
matemate nei te tokomaha i te tau kotahi mano. iwa rau,
tekau mawaru. Kawhakamatauriae Te Pueate waihanga
hohipera mé te Iwi Maori, engari ka aukatihia e te Pakeha.

Heoi and, ka ora tonu ana moemoea, ka whakatituki
téra ko Tarangawaewae ka hangaia i Ngaruawabhia. Koia
hokitérd ngd moemoea ka manaakitia e nga kuia kaumatua
kia whakati te kaupapa haucra, aile tau kotahi mano, e
iwa rau, waru tekau ma ono ka tituki me te timatanga o
Raukura Hauora | Rahui
pbkeka.

Ta Kingi Tawhiao te kupu korero:
‘Mehemea karekau he matakite, ka
mate te iwi.’

I ahau e mahi neii ténei
kaupapa tétahiwhakatauki
and ka whakina mai. Na
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Keiraroia Morehu ka whakahaerehia nga whare hauora,
nga whare haumanu e toru (ko Te Puea, ko Otahuhu a ko
téra keite hohipera o Otahuhu). Koiahokikeile whakahaere
ingatake hauora ma te iwiwhanui, te korikoritinana, te arai
whara me te aukati kaipalpa. Keiraro hokiiaia nga mahi
hauora i waenga i te iwi, pénei ana te kaupapa Tamariki
Ora, nga néhi-a-iwi, me nga mahi whakaako hauora.

Ko ta Winston nga mahi e whakahaerehia nei ko nga
kaiawhina, kai atawhai e mahiiwaengaite iwi whanui me
ngawhanau e pehineilraroite mauivihinengaro. Ko énei
kaimahihauora hinengaro e awhi neiile tangata wairangi,
te tangata whai ora, kia awhina, kia kaua e hoki ki te
hohipera. Ko tétahi atu kaupapa ko te whare manaaki | te
tangata kua péhi ki raro i te laumahatanga o te waipiro me
te taru kino. He whare nohoanga md ratou, me ki he
piringa.

Ta Kerry nga mahi huhua, nga kaupapa hou, ka whaia e
Raukura. Koa keite whakaaro mé nga take rorohiko, nga
take mé ngd mahy whakauru ara i waenga i nga mabhi
havora-a-iwl me nga hohipera.

Te Waihanga Kaupapa Here,
Te Waihanga Mahere Rautaki

Ina tae atu ahau kI Raukura Hauora ka pataihia e ratou
ki te awhina ki te totuki nga take e rua. Ko te tuatahie pa
ana kinga mahiwhakauruuru, nga honohonongaiwaenga
i nga kaupapa havora tuatahi (kaupapa-a-iwi, me ki ‘pri-
mary) ki &rad kaupapa hauora tuarua (o nga hohipera, me
kT ‘secondary").

| te mutunga o téra tau ka pdotitia he Kawanatanga hou,
ara ko Reipa me Tdhono. Katahi ka timata ki te hurn 1 nga
ahuatanga katoa o nga ralonga hauora. Ka huri and nga
hohiperaheiPoariHauora-
a-rohe, mangaPoarineie
whakahaere inga kaupapa
haucrakatoa. Mataku ana
ngai tava i {énel
rerekétanga, heoi ka kitea

Winston Maniapoto i homai
énei whakaaro rangatira:
kaua e whakaarohta te mahinga, otira te otinga. Koia hoki
e whakahau i a tatou ki te titiro tawhiti, ki te titiro whanui ki
te whai i le hauora mo te iwi.

He Whakaratonga Hauora

Ko Raukura Hauora o Tainui he ratonga hauora Maori.
Kei Tamaki tokowha ngad Tumu Whakahaere (nga
kaiwhakahaere). Ko Bill Takereite Tumuaki, a ko Morehu
Macdonald te Tumu Whakahaere md nga take hauora, ko
Kerry Siini te Tumu Whakahaere mo nga take rorohiko,
ngatake tipono, ngalake morea, a ko Winston Maniapoto
te Tumu Whakahaere mé nga take hauora hinengaro.
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hoki i te painga ka puta
mehemea ka mahingéatahi
te iwi Maori me te Poari. Maiite timatanga o téneitau ka
whakatiria tétahi ohu mahi, tetahi komiti e karangahia nei
ko te South Auckland Health/Prmary Care Orgainsation
Integration Committee (SAR/PCO). Na te hohipera o
Tamaki ki raro (SAH) i waihanga tétahi pOrongo hei
whakaatu atu i te huarahi whakamua md nga kaupapa
hauoramoterohe. Kaore iwhakaaengia e te nuingaonga
ratonga havora tuatahi.

N6 reira te komiti net ka whakatiaria, a ko tana te
waihangaitétahi parongo heiwhakatikaitéra o te hohipera,
he parongo kia timata ie mahinga-tahitanga i waengaite
hohipera (SAH) me nga ratonga hauora (PCOs). Noreira
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ka pirangihia e te komiti neiinga whakaaro o nga ratonga
kaupapa Maori, pénei i ta Raukura Hauora.

Ko taku wairnarie ki te tae atu ki te laha o Kerry m2 i taua
wa, ina hoki ka taea e ahau te paku awhina. Ka apititia te
whakaotinga o ténei mahi. I rere atu ahau ki Otautahikite
korero ki a Carolyn Gullery (ko ia 1&étahi o nga kaituhi o te
parongo), aihaere hokiahau kingahuihuio te komiti, aka
hui hoki ki te taha o Carolyn me Paul Cressey. Ka kawea
mai hoki and a Carolyn ki te tari 0 Raukura Hauora ki
Otahuhu, korero ai, kia rangona e 1a ngad awangawanga.
Ka mutu na Carolyn i whakaoti te parongo i ténei wa, a ka
haria atu ki te tumuaki o SAH i {énei wiki tonu.

Ko te tuarua o aku mahi ka tonoa e Raukura, ko e
awhina kite waihanga ite mahere rautakihou. Noreiraka
whakahaerehia e ahau &tahi hui hei whakarauemi i nga
whakaaro o te hunga whakahaere o Raukura Hauora.

Katimataténeimabhiite tirohanga whakamua, tirohianei
i nga painga ka puta mai tae mai ki ténei wa. Tuarua ka
titiro whakamuri ki te pae
tawhiti, ki ngad moemoea
Haere tonuv ana nga korero
ki nga hiranga ka
whakaaraaraiatatou, aka
whakaarohia he aha nga

... ko te tirohanga tuatahi ka
whakamohio atu ki te mate me te mauiui,
ki te hauora me te oranga ranei
o te tangata.
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Rima tekau paihénetipea o ngatiroro he kuia kaumatua,
neke atuite toru iekav palhénetite tamariki mokopuna, iti
akeiteruatekau paihéneti te rangatahi me te pakeke. He
ahaipéneiai, tuatahika noho tata nei ngakaumatuairoto
i ngd whare kaumatua, tuarua ka nui ake nga tamariki
Maori (ki t6 te pakeha), a ka mutu ko énei nga tangata ka
pangia nuitia e te mate.

Ka mahara ahau ki tétahi wahine ka tae mat, ko Kara.”
Mai ra ané te korero mo te takuta e pénei ana, ko te
tirchanga tuatahi ka whakamohio atu ki te mate me te
mauiui, ki te hauora me te oranga ranei o te tangata. Kat
ra, ka kuhu mai {&nei wahine, ka kitea nei e ahau i tana
mauiuvi, te rauwhero o tona kir, ka werawera, 4 ka kitea te
mamae (aneinga kupu; kéharihari, kopito) i tdna kanohi, i
te hipeke tdnatinana. Ko ta te rata te uiui, te patapataikia
mohio i te korero tahi o te mate, ara inahea ka timata, he
abha te tohumate tuatahi, aha ra. Ko ta Kara ka timata mati
téneimateite taukotahimano eiwa rau, iwatekau maono,
i aiaite hohipera o Kaitaia. ) tava wa ka pokaina ia e te
rata kokoti (te takuta poka, te matanga) te tango maiinga
konga kouawal. Engarika
tapahia nei te rerenga
waiate. Mai i laua wa ka
mate taratahi ia. na ka
aukati te rerenga waiate.
E rima ngad wa kua hoki

mahi tuatahi, nga mahi
matua kei mua i a tatou Kua waihanga nei ahau i te
timatanga o te mahere rautaki, a ka apititia kiténeiptrongo.

Ka awhina hoki ahau i te kaupapa whakaritenga mate
huka. Ko taku mo ténei ohu mahi, ko te whakawa i étahi
panui kua whakatangia mo te mate huka. Ehara i te mahi
uaua. engariand ahuaroatonute wa kiapanuihia katoatia
nga pukapuka. Ka apititia aku tuhinga i raro iho nei.

Aku Mahi Rata

Marie and ahau kia mahi i te whare hauora ki Te Puea
marae. i te taha o t&rd o nga takuta Rata Ahmed Al-Ani.
Mahara tonuhia e ahau taku taenga tuatahi atu ki roto ki te
whare hauorara, ka mihiatu kite kiripagpae (ara te kaimihi
o mua). Ka whakawhiti mhi mai maua. ko Teola téra
Katahi ka tltaki ahau i a Rata Al-Ani, me te néhi ko Tangi
Vautier.

Nawaira katimata ki te uiuii tétahitaroro. Timatahiamai
komaua ko Rata Al-Anikirotoiteruma, kdoreiroa(kotaua
rd ano) ka whakaritea he rima moku and. | muri mai i ia
whakataranga tdroro ka korero mai maua, le nuinga o te
wa ka kuhu mai a Rata Al-Ani me te uiui atu i te taroro.

Ko te nuinga noa atu o énei turoro he Maori, ko &tahi he
haka-hula (ara ko tétahi karangatanga nd nga moutere, ko
téra atu né Aotearoa). Ruarua noa iho nga pakehakatae,
tokowha pea i te toru marama.
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ano a Kara ki le hohipera
kiawhakapuoare tererenga waiate. Heoi,il&neiraitekirika
ia, i te patu rere tona manawa, no reira ka tukuna atu ki te
hohipera. Heoianod he take and ka péhikirungaite wahine
nei, kua kitea nei e ia tétahi puku, tétaht punga i tdna 0
matav. Ko ie take matua ko tana mate kouawai, no reira
ka tukuna atu kite hohipera, & ko taku me mahara kia tuka
atu ki téra hohipera matai al i le pupuhitanga o tdna a. €
toru wiki kei muri iho, ina tae mai te panui putanga maiite
hohipera, ka waea atu kia hoki mai a ia. Aocake ka haere
mai, 1te kirtkka tonu ka tOtohu he rongoa, 3 ka tuhia te panui
tuku ki te hohipera o Tamaki ki raro, te wahanga wahine.

Koiaand tétahiongatarorokatae mai, kotélahikuia Ko
tanaiterawikiitae maiite ahiahiote Paraire me te mamae
uma. Kaore i kona te takuta, engari te néhi e tere nei kite
waea atu ki te waka turoro hei kawe atu te kuia nei ki te
hohipera. Kapéraanétekutaite Tarei. Kotahiand te rangi
Kua puta ki waho o te hohipera, nd reira a ia i te haere mai
kite takuta, 4 ka timata taua mamae and. Naku te kuia nei
e whangai i te hauha, me te rongoa mo tdna manawa.
Nawai ra ka heke te mamae, engari e rima meniti ka hoki
mai. Heoi and ka waea atu ki te waka tlroro and, a ka
kawea andchia ki {e hohipera.

He kuia and ko Mere, he puhi, ahakoa tana tino
kaumatuatanga kaore ia i te moe tane. Heoi and ko tana
mate e pa mai ana ahua roa tonu ko te toto ka rere mai i
tana tara. Ka mate roma mimi hoki, 3 i étah| wa ka tino
haunga ki raro. | te mea kua 3ta tirotirohia e tétahi rata
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kokoti, & i te mohio hoki ahau kitaua rata, ka waea atu nei
ahau ki a ja. | whakamaharatia te kuia ki a ia, & ka
whakaaetia neikia hokite kuia neikite hohipera totika mai.
Ko taku arocha monaite meakua ahuaroatonu e tatariana
kiawhakatikaina. Heoland, e rua wikiki muri, ka haere ake
neil ahau ki tona whare korero ai, kotahi wiki | te hohipera
te kuia nei, ka whakaurua te karu whakatata kiroto1aia ki
te kimi i te puare e tGhono nei i waenga 1 te whékau me te
puta. Kaoreikitea, heoiandra, na te rongoa ka hoatungia
ka heke haere te mate.

Térd ko te teiteitanga o aku mahi i waengaite iwi. Ite
pénei, ka tikina e ahau tétahi tokorua, mai i te wahi tatari,
ka arahi atu ki te taiwhanga rata. Ka puta atu and, a ind
hok) mai ahau ka rongo ahau | te tokorua € korero Maor)
ana, ko te whaea ki e tamaiti, e whakaatu ana i te
whakaahua o Te Atairangikdhu me Whatumoana. Katahi
ka mihi atu, ka mihi mai. Kaohorere te mama kiarongohia
tétahirata e korero Maori ana, haunga ko ténes kiritea nei.
Heoi and, ka haere tonu nga korero me te patapatai, he
ahate mate, inahea ka timata, e mamae ana te korokoro,
he maremare, i te wera, ite anini te mahunga, éra tumomo
patai. | te mutunga, ka whakarongo kildna manawa, dna
pukapuka, ka tirchia tona puhoromi, a8 ka whawha | {0na
kaki. Kaore i te tino mauiui, ka whakawhitiwhitt whakaaro
maua ko tana whaea, ka whakaae kia kaua e hoatu he
rongoa, engari ka whakina atu nga tohumate kino mo te
Kiriuht ua kaka (meningitis). Hel te mutunga ra and ka
mohio neiahau koia téneite wa tuatahikuawhakahaerehia
Katoatia te mabhi 1 le rec Maori. Ka miharo, éhara i te
whakakaké, engan ka paku whakahihi.

| tetahira ka tae mai te tokorua mai i t&tahi kamupene
hoko rongoa. Ko te tokorua ra ka hokona te rongoa
whakaheke ( te tatau o te hinu | roto i te toto. He tino mate
t&nermo te Maori. Enganra he mahanga ture e pa ana ki
téneirongod I mua i te tGtohutanga. Mehemea ka pa mai
téfahi mate and | te wa kotahi, pénei ana ) te mate huka, te
mate manawa ranei ka taea te tatohou 1 te rongoa ka
karangahia ko 'lipitor.” No reiraitaua wa ka timata matou
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ko rata Al-Ani ko Tangi ki te kimi i te tangata e pangia nei
i &nei mate. Na te waihanga i t&tahi kaupapa rorohiko ka
kitea ratou, a ka tukuna atu te tono kia haere mai. He
kaupapa tika ténei kia tika nga ratonga haumanu. Heitaku
mutunga ki Te Puea Kua neke atu i te tokoono nga taroro
ka tohungia.

Katira, he tokomaha noa atu nga tiroro ka kitea e ahau,
ka tutakina e ahau i te tekau ma rua wikl ahau i reira. Ka
tika kia tuku atu nga mihi nonui ki nga kaimahi me nga
tangata o Te Puea. Téna koutou katoa.

Nga Hua ka puta

Tuatahi ka taca e ahau te whakahoki koha atu ki a
RaukuraHauora. Maira and ratlou e lautoko neiiahau, né
reira koa ana te ngakau kia whakaaetia te mahi kie Puea.
Ngawari noa te mahi i waenga i te iwi i énel ttmomo
ratonga, ko te taonga ka twhiakirungaiahau ko te aroha,
ko taku e tuku atu he paku awhina.

Tuaruaka taea e ahau te kiteinga kaupapa here houka
whakabhaerehia nei i runga i nga tohutohu o te Kadwana
hou. Ka tino rereké nga whakaritenga mé nga kaupapa
hauora, a kua kite nei ahau i élahi o nga nekenekehanga
t waenga | nga ralonga kaupapa Maori me nga hohipera.

Tuatoru kua rata ahau ki aku mahi takuta i roto i te reo
Maori. Koia te tino taonga ka homaingia, ko te noho ki te
taha o nga kuikuia, nga koroua ki te korero Maori i roto i
éneimahi. Kotakuwaimarie, kia mahikiroto kiténeiwhare
hauora e tata nei ki le marae, e tata nei ki nga whare
kaumatua. E kore rawa ahau e wareware ki ténei tino
Koha.

Kat ra e kore e mutu te mihi ki te iwi, ki nga kaimahi. Ka
nui taku aroha ki a koutou. Téna koutou katoa,

" &éhara téneii tona ingoa tuturu, ka whakarerekétia kia
manaaki | te noho wehe, i te noho motuhake. .

: HE WHAKATAUAKI :
| Te Paki o Hewa. |
l, The heart /s troubled with anxiety. :





